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Obsolete product status of availability and serviceability

[’'m sorry to inform you that all vLoc Series 1 equipment is now obsolete, no longer serviced and
no spare parts are available.

Please accept our sincerest apologies for any inconvenience you experienced in trying to have
this product serviced as it has been classified as OBSOLETE.
Replacement products for vLoc Series 1 are now available through RDG SUPPLY SDN BHD.

If we can be of any further assistance, please contact Vivax-Metrotech Corporation
Thank you for your continued interest in our product.

Best Regards, Q’%o\ech Co’,'oo
Tom Podkanowicz .é %
Quality Manager g - QL
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